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Message from the 

Executive Director

The past year brought continued stress and heavy 
workloads for pharmacy teams as the COVID-19 
global pandemic raged on with new variants, 
increased numbers of people becoming infect-
ed with COVID and constantly changing Public 
Health mandates. Amid this turmoil, pharmacists 
and pharmacy technicians continued to help lead 
the provincial response to the pandemic, admin-
istering nearly half of all COVID vaccines (over 
800,000 at this point!), filling in the gaps in pri-
mary care, dispensing antiviral medications, and 
helping patients with rapid testing. 

To help enable a COVID response of this magni-
tude, the NBPA worked closely with provincial Pub-
lic Health officials and pharmacy stakeholders to 
ensure our members had up-to-date information, 
in a regularly changing landscape. The NBPA 

Combined with the efforts of our annual flu cam-
paign, the extraordinary efforts of pharmacy teams 
over the past two years have built a strong case 
for more pharmacy involvement in public primary 
care services and helped to change the narrative 
that community pharmacy somehow exists outside 
of provincial health care. This has afforded more 
opportunity for the NBPA to collaborate with pro-
vincial leaders, to integrate the work of pharmacy 
into health care plans and strengthen the role of 
pharmacists in patient-centered care. 

In the past year alone, we have seen public cov-
erage for pharmacy delivered services expanded, 
now including UTI assessment and treatment and 
some prescription renewals. We have also seen an 
increase in the scope of practice for pharmacists, 
allowing for the assessment and treatment of shin-
gles, and soon to be added Lyme disease. Pharma-
cists are also now able to assist with contraception 
management for patients. Enabling pharmacists 
to assess and prescribe for these new conditions 
help focus on areas of greatest impact to patients. 
The NBPA is actively working with provincial gov-
ernment on the Pharmacy Services Working Group, 
on behalf of our members, to ensure an economic 
model that adequately compensates pharmacists 
for their efforts and to add to the list of publicly 
funded services. We are also working to correct the 
issue of legacy fees, which in some cases have re-
mained untouched for years, at a time when retail 
and labor costs are increasing significantly. In this 
way, NBPA continues to deliver on its overall mis-
sion to help pharmacists improve patient outcomes 
through sustainable pharmacy practices.

The NBPA has also made it a priority to support 
its members with increased practice information 
through our weekly update and our RXed webinars. 
We invested in a new member benefit: access to 
MedSask Minor Ailment and Self-Care guidelines 
that provide pharmacists with tools to facilitate the 

worked with government to ensure a sustainable 
reimbursement model was in place that recognized 
the extra work of pharmacy in providing these vac-
cines, and to ensure adequate support was in place 
for pharmacy clinics, including a government-fund-
ed supply of PPE, and responding swiftly to member 
concerns.

With pharmacy teams playing such a vital role in the 
COVID response, the NBPA continues to serve as an 
important source of public information on the prov-
ince’s vaccination program and COVID related top-
ics. The NBPA made it a priority to respond to media 
requests and initiate media stories that would help 
support pharmacy teams by setting public expecta-
tions when Public Health changes were announced. 
We supported our board members and other mem-
bers who volunteered to do media interviews.

decision-making and documentation processes 
of prescribing for minor ailments. The NBPA has 
also recommended valuable education and 
training programs for our members, available 
through a variety of pharmacy stakeholders.

This past year, the NBPA undertook the most 
comprehensive survey of our membership in our 
organization’s history. This survey helped track 
our engagement with members and evaluate 
the benefits we offer. This information will help 
identify opportunities for the NBPA to better 
serve our members and guide our organization 
toward the future. Our Board of Directors will 
use this data to undertake a new strategic plan-
ning exercise that will guide the NBPA over the 
next few years, as we actively participate and 
influence the transformation taking place in the 
pharmacy profession.

It’s been about 18 months since I joined the 
NBPA at a tumultuous time. I continue to be 
awed by the professionalism, resilience, and 
caring of pharmacy teams. Thank you to NBPA 
President Andrew Drover and the Board of 
Directors whose volunteer efforts during this 
challenging time help guide our work to sup-
port and advance the pharmacy profession. 
Your work makes a difference. As well, special 
thanks to our NBPA staff team who have also 
worked long hours, and tirelessly, on behalf of 
all members. What the NBPA has accomplished 
over the past 40 years is nothing short of re-
markable. I have no doubt that, driven by the 
resolve and dedication of members, the NBPA 
will continue to strongly represent the interest of 
the New Brunswick pharmacy community.

Jake Reid 
Executive Director

As we mark the 40th anniversary of the New Brunswick 
Pharmacists’ Association this year, never have pharmacy 
professionals faced more change and challenge, and never 
has the work of this association been more crucial.



Message from the 

President

The concept of pharmacy transformation has 
become a trendy and somewhat vague term, 
used to describe how the practice of pharma-
cy is or will change in the coming years. In 
New Brunswick, this change in the nature of 
pharmacy practice has been a drawn-out af-
fair, to the point that the term ‘pharmacy trans-
formation’ has become somewhat cliché. 

New Brunswick’s pharmacy profession hit a 
series of significant milestones in recent years:  
prescribing for the continuity of care in 2008; 
administering injections and subsequent inclu-
sion in the influenza program in 2010; then the 
introduction of the NB PharmaCheck program 
in 2012; and finally, the new Pharmacy Act in 
2014 that ushered in the era of true pharma-
cist prescribing. 

In September 2017, the NBPA Board of Di-
rectors created a strategic plan to take our 
organization into the future. At the time we 
described our overall raison d’etre as: to 
help pharmacists improve patient outcomes 
through sustainable pharmacy practice. While 

new public funding for two pharmacy services: pre-
scription renewals and urinary tract infections. 

This was quickly followed by the expansion of phar-
macists’ scope of practice to include herpes zoster 
treatment, contraception management and Lyme 
disease prevention. As the NBPA continues to work 
with the Government of New Brunswick on public 
funding for these services to ensure they are acces-
sible to all patients, it’s clear the province wants to 
take tangible steps to use the skills and knowledge 
of pharmacists to improve access to primary care. 

We are now seeing our profession emerge into a 
true transformative state.

I would like to take a moment to thank our Gov-
ernment Relations and Economics Committee, 
chaired by long-time Board member, Paula Mac-
Neil. This committee has done a lot of work in the 
background making this ongoing transformation a 
success.  

Transformation of pharmacy practice does not 
only include the activities of front-line pharmacists 
and their teams. In celebrating our 40th anniver-
sary, the New Brunswick Pharmacists’ Association 
is reviewing many of the activities we do to help 
pharmacists achieve positive patient outcomes. A 
recent Abacus Data membership survey showed 
that nearly all respondents were happy with the 
response they receive when contacting the NBPA. 
My thanks go out to Jake and our NBPA staff team, 
Coleen, Kathy, and Laure, for being available to 
assist our members each day. I believe it is import-
ant to point out that helping pharmacists and phar-
macy-owners navigate COVID-19 has been a daily 
activity for the NBPA team since the beginning of 
2020.  

This survey also told us that there are several op-
portunities for the NBPA to provide value to mem-
bers, such as our ongoing advocacy efforts, profes-
sional education, and professional practice tools. 

the NBPA Board has worked steadfastly to continue to 
advance the profession, it seemed that our transforma-
tion had stalled.

It’s been six years since Dr. Ross Tsuyuki, one of the 
authors of the ground-breaking RxOUTMAP study on 
community pharmacist assessment, management and 
prescribing for uncomplicated urinary tract infections, 
declared that pharmacists are primary care providers. 
Now we are seeing for ourselves how patients are em-
bracing our role as primary providers within the health 
care system. 

The challenges of the COVID-19 pandemic tested the 
resolve of pharmacists and their teams, but amid that 
turmoil, we clearly demonstrated the extraordinary im-
pact pharmacists can have on improving patient out-
comes. 

In Autumn of 2021, the Government of New Brunswick 
released its newest roadmap for healthcare, one that 
focuses on stabilizing the healthcare system by taking 
a close look at how primary care is accessed by New 
Brunswickers. Indeed, New Brunswick residents have 
had difficulties accessing the customary gatekeepers 
of primary care and a new approach is needed.  The 
New Brunswick Pharmacists’ Association has long ad-
vocated for more pharmacist involvement as primary 
health care providers, using tools to demonstrate our 
abilities such as the RxOUTMAP study that was pub-
lished in 2018, one in which many NB pharmacists par-
ticipated as investigators. So, with our ideas in hand 
and the Government of New Brunswick ready to think 
outside the box, we were more than pleased to see 

We have already begun work in several areas 
that will add value for our members, such as 
enabling access to MedSask, a very useful plat-
form to help you provide primary health care; a 
completely revamped website that is attractive 
and user-friendly; and a refreshed annual con-
ference that will appeal to all members, from 
experienced to new practitioners.

As we celebrate 40 years of advocating for 
pharmacists, we are also faced with several 
important questions. Who are our members?  
What do our members value? Do we have the 
resources available to help our members trans-
form pharmacy practice?  What are our sourc-
es of revenue that allow us to add the value 
that our members want? Over the course of 
2022 and into 2023, we will take a closer look 
at these questions, and I encourage all mem-
bers to consider becoming more involved in the 
NBPA as we navigate these exciting times.

Lastly, I would like to thank the Board of Direc-
tors. The entire Board has been working tire-
lessly to help govern the NBPA and oversee 
its activities. As volunteers, Board members 
have also had to navigate the challenges and 
change that COVID-19 has brought.  

For some, transformation is an exciting, coming 
of age period, while for others this may be a pe-
riod of uncertainty. I encourage you to support 
one another as we move away from COVID-19 
and into the future of pharmacy.

Andrew Drover (BSc, BScPharm, RPEBC)

Transformation. 



Who We Are 
Established in 1981, the New Brunswick 
Pharmacists’ Association is the voice 
of pharmacists in the province and 
is committed to providing leadership 
for the profession and to improving 
the health of New Brunswickers. The 
Association represents the professional 
interests of over 750 pharmacists. 

Mission 
To help pharmacists 
improve patient 
outcomes through 
sustainable 
pharmacy practices

Vision 
•  We unite the voice of the 

pharmacy profession in 
New Brunswick

•  We enhance the 
profession through the 
provision of meaningful 
member services

•  The value of pharmacy 
services is recognized



Leadership and Staff 2021-22 Board of Directors

Andrew Drover  
President

Ryan Quinn
Secretary Treasurer
Director, District III

Queens, Sunbury and  
York counties

Paul Bowman
Vice-President, District VI

Corporate member

Tiffany Mailman
District I

Albert, Westmorland, Kent 
counties

Kevin McLaughlin
Director, District II

St. John, Kings, Charlotte 
counties

Paula MacNeil
Director, District VI
Corporate member

Christine Boudreau
Past-President

Carole Goodine 
Director, District VII
Hospital member

Kevin Haché
Director, District V

Restigouche, Gloucester,  
Northumberland

Dennis Abud
Director, District VI
Corporate member

Vacant 
District IV

Carleton, Victoria and  
Madawaska counties



Coleen Jardine
Executive Assistant

Kathy Kaufield
Communications 

Staff
Jake Reid
Executive DirectorGovernment Relations  

& Economic Committee
Paula MacNeil, Chair
Dan Pike
Dennis Abud
Rose Dipchand
Smita Patel
Ryan Post
Steve Doucet

Finance Review Committee
Ryan Quinn (Chair)
Loreigh MacKay
Ryan Kennedy

NB Representative – 
Canadian Pharmacists 
Association
Dennis Abud



A Breakthrough  
in Advocacy 
The efforts of pharmacy teams on 
the COVID frontlines as well as the 
NBPA’s direct and regular contact with 
government officials on COVID matters 
have helped make extraordinary 
progress on our longstanding 
advocacy efforts.



Public funding for new pharmacy 
services, including:

•  Assessment and treatment of  
uncomplicated UTIs

• Certain prescriptions renewals

• Contraception management

•  Assessment and treatment of shingles  
(herpes zoster)

Other advocacy  
highlights:

•  An increase in pharmacist vaccination 
fees from $12 to $13 

•  Permanent increase in the COVID vaccine 
administration fee and PPE provided by 
gov’t

Some highlights of our advocacy work, led by our Government Relations & Economics 
Committee, through the Pharmacy Services Working Group:

A Breakthrough  
in Advocacy 



Future Focus for the NBPA 

Improving access to primary care

•  Further investment in pharmacy 

services to help in increase access to 
primary care; specifically, pharmacists’ 
assessment and treatment for more minor 
ailments (Lyme disease in the works)

•  Working with government on pharmacy- 
related initiatives as part of the new five-
year provincial health plan

Enabling pharmacy sustainability

•  Review legacy pharmacy fees with a goal 
of increasing dispensing fees for the NB 
Drug Plans

•  Continued work on the establishment of 
a pharmaceutical products and medical 
sharps Extended Producer Responsibility 
(EPR) Program



NBPA Executive Director Jake 
Reid and our board members 
continue to serve as important 
sources of public information 
on the province’s vaccination 
program, COVID related topics 
and other pharmacy topics.

The Voice of  
NB Pharmacy

At least 140  
media stories  
featuring NB pharmacists  
from May 2021-May 2022



Nearly  

850,000  
COVID  

vaccinations 
administered by 

pharmacy

Pharmacy 
teams 

administered 
nearly half of all 
COVID vaccine 

in NB

218 of 233 NB 
pharmacies 
consistently  

participated in the 
COVID vaccination 

program

Covid-19 Response



NBPA 40th Anniversary

We’re celebrating the NBPA’s 40th anniversary 
in a variety of ways, including a new series 
of profiles on NB pharmacy professionals, 
a logo refresh and special celebrations 
during the NB Pharmacy Awards, including a 
retrospective video.







Standing Together

In 2021, the NBPA developed its first television ad! Our Thank You Pharmacy Campaign 
ran in September on CBC/Radio Can and CTV television, social media, NBPA website. 
The campaign also included digital ads, front page newspaper ads and earned media 
on CTV Morning Live, CBC Shift, CBC Info Morning Moncton.



Stick it to the Flu  
(during COVID!)

NB pharmacy teams continued 
their COVID vaccinations 
amid flu season – sometimes 
administering both flu shots 
and COVID vaccines to patients 
during the same appointment.

Nearly 140,000 flu shots administered by pharmacy



Pharmacy Appreciation Month 
#ThankYouPharmacy

We worked with CPhA to customize some materials to highlight NB pharmacy 
professionals. The overall theme of “Thank You Pharmacy” focused on the profession’s 
extraordinary efforts throughout the pandemic. 



Association Activities

We are working with Blaze 
Studios from Moncton 
(blazestudios.ca) on a new 
website that will be easier 
to navigate and better serve 
members and the public. Stay 
tuned for the launch in the 
coming months!

The NBPA worked with Abacus 
Data (abacusdata.ca), a 
national, independent research 
firm, to conduct the most 
comprehensive member survey 
in its history to help better serve 
members and advance the 
profession in New Brunswick. 
Survey results will be shared with 
members soon.

Quispamsis pharmacist Kevin 
Duplisea continued writing his 
regular Ask Your Pharmacist 
column in New Brunswick’s three 
English daily newspapers. Thank 
you, Kevin, for volunteering 
your time to help educate 
New Brunswickers about the 
pharmacy profession and to give 
them advice on staying healthy.

Website Revamp Membership Survey Ask Your Pharmacist



Association Activities

The NBPA developed a digital learning series to 
help our members continue to stay up-to-date on the 
latest information pharmacy topics. The webinars 
are free to NBPA members but open to non-members 
and other healthcare professionals for a fee. We 
welcome your suggestions for RXed topics!

RXed



Celebrating  
our Profession 
Virtually!

While we are back with a hybrid 
pharmacy conference this year, 
pharmacy professionals from across 
the province gathered virtually 
last spring for our Annual General 
Meeting and NB Pharmacy Awards. 



2021 BOWL OF HYGEIA AWARD  

Brian Fitzpatrick  
of Bathurst
A pharmacist/owner of Jean Coutu pharmacies in Bathurst, Beresford and Petit Rocher, Brian has spent 
nearly three decades helping patients and contributing to his community in the Chaleur region. His 
passion for pharmacy and life-long learning are well known. Not only does he strive to continue his own 
learning, but he also dedicates time to mentoring and teaching new pharmacists, including working 
as a clinical professor at L’Université de Sherbrooke. He’s taught several continuing education courses 
to nurses, pharmacists and doctors on vaccination, treatment of topical pain, anaphylactic shock and 
smoking cessation.

Over the years, Brian has volunteered his time to the New Brunswick Pharmacists Association, the NB 
College of Pharmacists, the IWK, La Fondation du Foyer Notre-Dame-de-Lourdes, the Chaleur Region 
Economic Leadership Group. During his time at the Gowan Brae Golf Club, he was part of the organizing 
committee for the Chaleur Regional Hospital Foundation Golf Tournament. During his 11 years as 
president, the tournament raised over $500,000 for the local hospital foundation. He’s also volunteered 
as a hockey coach with over 15 teams in the Bathurst area over the past eight years. Brian was named 
the Chaleur Region’s Entrepreneur of the Year in 2012. Most recently, he’s serving on northern New 
Brunswick’s COVID planning committee with Public Health. He and his teams at his three pharmacies 
have administered 3,000 COVID vaccines so far.



SCOTT KNOWLES MEMORIAL NEW PRACTITIONER SERVICE AWARD

Stephanie Feero 
of Fredericton
A licensed pharmacist for just six months, Stephanie jumped into her career in the middle of a global 
pandemic and is already making a tremendous impact in the lives of her patients and in our profession. 

Stephanie took on the role of pharmacy manager in a relatively new pharmacy retail setting in the 
growing community of Hanwell. She recognizes the important role that pharmacists have as health care 
providers in rural communities. On a daily basis, she strives to improve patient care by prescribing for 
minor ailments, prescribing and administering vaccines and making over the counter recommendations. 
Using technology to expand her reach, Stephanie conducts virtual visits with patients - assessing, 
consulting, monitoring and managing patients in the comfort of their own homes. She works closely 
with diabetic patients - monitoring results, recommending therapy adjustments, training patients and 
identifying ways for improved care. In October, Stephanie was instrumental in organizing large scale flu 
shot vaccination clinics at her local community centre, including a successful drive-thru clinic. Stephanie 
also volunteers with Dalhousie University to help train others to administer injections. In addition to 
her work administering COVID vaccines, her work training new immunizers is vital to New Brunswick’s 
continued mass vaccination efforts.



Liability Insurance
The NBPA provides liability insurance that meets the standards required under the Pharmacy Act. Optional 
Legal Defense Reimbursement coverage for legal representation to deal with a complaint at the NB College 
of Pharmacists is also available.

MedSask Minor Ailments Guidelines
MedSask Minor Ailments Guidelines are an extremely useful tool to aid decision-making when assessing and 
prescribing for certain minor ailments, including hormonal contraception and shingles. We encourage you to 
review this resource in the member section of our website.

RX Files
NBPA members have access to RxFiles through the member’s area of our website.

RxFiles is an academic detailing program providing objective, comparative drug information to clinicians. The 
program began in 1997 as a service for Saskatoon family physicians

Preferred rates for Telus Mobility
(in partnership with BC Pharmacists Assn)

Discounted rates at Goodlife Fitness Program

Pharmacists at Risk
The NBPA and the New Brunswick College of Pharmacists offer an Employee Assistance Program 
to pharmacists and their immediate families called Lifeworks, a confidential resource service 
that provides information and support on a wide range of everyday issues such as addiction 
and recovery, emotional well-being, grief and loss, financial, legal, parenting and childcare, 
retirement, disability, working and managing people. Lifeworks offers an award-winning website 
where members can access information, confidential advice and support and referrals to local 
counselors. (www.lifeworks.com)The New Brunswick Pharmacists’ Association is the voice 

pharmacists in this province. We promote and advance 
the profession of pharmacy. Member Benefits include:

Member Benefits

to access your CPhA benefits.

The NBPA is pleased to be an Organizational Member of the Canadian Pharmacists 
Association (CPhA) and to share new member benefits with its members as a 
result. Individual pharmacists who are members of the NBPA automatically belong 
to CPhA as Associates and have access to new member benefits. You must register 
with CPhA to take advantage of your Associate benefits.

Benefits include:
•   Exclusive travel discounts Canadian Pharmacists Travel Affinity Program

•   Via Corporate Rail Discount Program

•   Significant discount for the American Pharmacists Association membership (APhA)

•   Savings of up to 20% on Choice Hotel Canada bookings

•   Free access to Canadian Pharmacists Journal (CPJ)

•   Significant discounts on CPhA’s range of online continuing professional development  
programs.

•   Reduced registration rates for the Canadian Pharmacists Conference 

•   Access to the Primary Care Pharmacy Specialty Network (PSN) – an online forum providing 
mentorship and support for pharmacists working in primary care settings.

Register or log in today at pharmacists.ca/register 






