
 
 
 
 
 
 

 
 
 

Canadian Pharmacists Association 
2020 Year in Review 
 
While COVID-19 dominated our thoughts and priorities once the pandemic was declared in March 
2020, CPhA continued to advance the activities related to our 2017-2020 Strategic Plan that supports 
our mission and vision. This plan is built on a foundation of delivering member value, and focuses on 
three main areas:  
 

1. Advocate for pharmacists 
2. Advance the profession to enhance patient care 
3. Ensure that CPhA has the financial capacity to deliver on its mission and vision 

 
In November, CPhA thanked Christine Hrudka for her leadership over the past two years and 
welcomed new chair Christina Tulk.  
 
COVID-19: Supporting the front line 
 
CPhA’s primary focus in 2020 was representing the interests of the profession with government 
officials and the public, and to provide tools and resources to support pharmacists throughout the 
pandemic. 
 
Our COVID-19 response was informed by ongoing consultation with our members, as well as a weekly 
forum that included representatives from national and provincial associations, regulatory bodies and 
corporate pharmacy. Some of our key activities included:  
 

• Regular COVID webinars: The COVID Conversations, our open access webinar series, was 
launched in the early days of the pandemic to support pharmacists with information, tools and 
resources. In all, 10 sessions were held, reaching over 17,000 pharmacists. 

 

• Practice tools & resources: We produced a series of best practices and guidelines to help 
pharmacists navigate the pandemic, including regularly updated FAQs, PPE best practice 
guidance, support for navigating the CDSA exemptions and more.  

 

• Advocacy: CPhA advocated for the profession at national tables on issues including drug 
shortages, 30-day supply, asymptomatic testing, PPE access and the vital front-line role of 
pharmacists. With government, we represented pharmacy before the Standing Committee on 
Health (HESA) and the Standing Senate Committee on Social Affairs, Science and Technology 
(SOCI), on the federal government’s COVID-19 Supply Council and on the CPHO Health 
Professionals Forum. With media, CPhA appeared in over 2,000 articles from national and 
international outlets.  

 

• Open-access drug info: Our clinical editors developed and maintained a series of drug therapy 
information documents to help pharmacists deal with drug shortages, special considerations and 
evolving evidence throughout the pandemic. We also collated all possible COVID-related drug and 
therapeutic information from our content and combined it into one open-access COVID-19 chapter, 
freely available to all. 

 

• Awareness building: CPhA also developed awareness and education tools to help pharmacists 
inform their patients on topics including the 30-day supply; when not to enter the pharmacy; helping 
prevent the spread of viruses; when to seek help; managing symptoms at home; and more.  

 
 



 
 
 
 
 
 

 
 
 

Preparing for flu season  
 
CPhA mobilized early to prepare the profession for the 2020-21 flu season by working closely with 
governments, stakeholders and members. Working with our National Influenza Preparedness Working 
Group and informed by official guidance from the National Immunization Advisory Committee, CPhA 
developed suggested operational best practices to help community pharmacy plan for the challenges 
ahead. As well as releasing polling on Canadians’ concerns for the upcoming flu season, CPhA 
provided patient and public awareness information on how getting the flu shot will be different this year 
which was widely used by provincial associations, individual pharmacies and media. 
 
Advancing scope of practice in Canada 
 
Canadian Pharmacists’ Harmonized Scope (CPHS) 2020, the initiative that aspires to define, describe 
and develop a national harmonized scope of practice for pharmacists, was relaunched in June, with a 
renewed focus on opioid stewardship. The Pharmacists’ Opioid Stewardship Initiative (POSI) will 
gather evidence to demonstrate the value of pharmacists’ services and benefits to patients in opioid 
stewardship in 4 domains of scope of practice authority identified in the initial work of CPHS 2020. 
Armed with this evidence, the profession will be in a better position to advocate with governments for 
harmonized scope of practice for pharmacist services in opioid therapy management for their patients. 
The initiative also includes a campaign to shine a spotlight on notable opioid stewards across Canada. 
 
Practice development resources 
 
In addition to the COVID Conversations webinar series mentioned above, and in place of its 2020 
national pharmacy conference, CPhA launched a fall webinar series called Virtually Together. The 
series included 6 accredited webinars featuring keynote speakers and panel discussions on topics 
critical to the evolving realities of pharmacy practice. Close to 600 attendees tuned in live to hear from 
frontline pharmacists and industry experts from across Canada with their perspectives on some of the 
most pressing issues facing the profession, including the future of pharmacy, discrimination and 
racism, opioid stewardship, pharmacists and public health and pharmacy’s pandemic response. A 
further 2,700 reviewed the videos. Including accredited webinars, online conferences and other online 
courses, CPhA delivered over 13,000 continuing education units to more than 7,000 pharmacists via 
39 individually accredited learning activities in 2020. 
 
Publications and products 
 
RxTx remains Canada’s authoritative source for online and mobile access to evidence-based, reliable 
Canadian drug and therapeutic information. In 2020, we focused on responding to user feedback to 
make continuous improvements to our CPS/RxTx digital platforms. Some highlights include 
modifications to our search functionality, improved content layout and a new drug message centre 
including active drug shortages.  
 
In March 2021, CPhA launched a refreshed identity and logo, and rebranded our entire product line 
under the CPS banner.    
 
Member value 
 
Adding value for our Organizational Members and their individual pharmacist members is a high 
priority for CPhA. Throughout 2020 we delivered complimentary copies of the Canadian Pharmacists 
Journal (CPJ) to more than 18,000 pharmacist members across the country. We continued to offer a 
range of affinity programs in partnership with our Organizational Members, including discounts at 
GoodLife Fitness, VIA Rail Canada, Choice Hotels, the American Pharmacists Association, Dell 
Canada, UPS and Lenovo as well as a partnership with Telus Mobility through BCPhA. 


